Installation of your
home charging point
‘How To’ Guide

NewMotion Installation Guide
As part of our responsibility to supporting your company’s commitment to sustainability we have
partnered with NewMotion to provide your charge point for the home charging of your vehicle.
NewMotion will not only install and manage your charging point but will also give you access to a
complete package of charging solutions, to keep you charged both at home and on the go.
This guide will give you more information about how to arrange your installation.

Before you start
You will only be able to have a charge point installed if you have permission of the homeowner and
have a private driveway/parking space, it is not possible to provide a unit on a public road.

Who are NewMotion?									
Part of the Shell group, charging experts with over 10 years of experience with one mission; to enable
everybody to drive as many miles as possible powered by clean energy. Making EV charging easy,
accessible, and smart, with the best expertise, quality and excellent service to provide you with a
best in class charging experience wherever and whenever you need to recharge.
NewMotion are the largest charging provider in Europe with over 165,000 chargers across the
continent. Partnering with 19 different charge point providers to enable you to charge at other
charge points without the need to have other manufacturers key fob/charge cards.

What you will receive
•

Smart Home Charging Unit. (Home Advanced)

•

Charge Card – For on the go charging, giving you access to the largest roaming network of fast
and rapid charge points in Europe, with just one card.

•

NewMotion app – Easily find charge points, manage sessions from the app, check pricing and
view charging history in one place.

A useful video is also available for you:
Home charging explained - https://vimeo.com/457670459

Getting started
Below is a step by step infomation guide to help you arrange your installation, as
well as the link to get you started.

STEP 1

Click on the following link to request a quote and register, you will need a company
email address to register: https://newmotion.com/en-gb/landing/fleet-operations-andtraxall-offer

Within 48 hours ** you will receive, by email a virtual survey to complete, this will establish

STEP 2

your exact requirements and capture the detail required to install your charge point.
NewMotion do offer a home survey option at an additional cost should you prefer to
have one of their technicians come to your home to complete the survey for you.
**Please check your junk folder if you do not receive your survey within this period.

STEP 3

Complete the virtual survey, a checklist of what you will need before starting the survey
can be found at the end of this document. Please ensure you have gathered the
required information before taking your survey. The survey will take about 10 minutes to

STEP 5

STEP 4

complete.
Submit your survey, New Motion will assess your requirements and email you within 48
hours a breakdown of your order along with a quote for your installation.
Review and accept your quote. Once your quote has been accepted NewMotion will
process your order and the installer will be in touch by email to arrange a convenient
installation date.

STEP 6

Before your installation date you will receive your charge card by post, you will need
this on installation day to activate your charge point. Please also download the
MyNewMotion app and register your card onto the app with a payment method to

STEP 8

STEP 7

enable you to use your card for public charging.
Installation – NewMotion’s install partner will arrive at your home and confirm the charge
point location. The installer will then complete the installation and finish by providing a
short demonstration.
You will have received an activation email from NewMotion on the morning of
installation, follow the steps in the email to activate your charge point and charge card.

Survey Checklist
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Before starting the virtual home survey, you will need to ensure you
have the following information.

A photo of the whole of your off-street
parking. If this is close to the street, please
take the photo from the street.

A photo of the desired charge points
location and surroundings. Distance around
3-4 meters should be good.

A clear photo of your primary fuse box,
ensuring that the lid is open, and any text is
legible.

A picture of any secondary fuse box if it is closer to the desired charging location as well
as a photo of any text on the cable to your secondary fuse box. (The writing on the cable
normally says something like ‘3 x 6 mm’)

** Do not to open any protective covers for the photos.
Removal of seals is for certified electricians only.

Survey Checklist

An image of your main service fuse, (found
next to your electricity meter) Ensure the
following are visable: Main Fuse (No 3),
amperage (A) rating (No 1), number of
cables feeding it (No 2).

MPAN or Supply number. This can be found
on your electricity bill (We only need the last
13 digits to identify your meter), often called
your “supply number”.

A basic sketch of your property and mark
on it your fuse box, internet router, electric
meter and desired charge point location.

** Do not to open any protective covers for the photos.
Removal of seals is for certified electricians only.
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Survey Checklist
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A photo of the water bonding in your home. This is usually within 60cm of your water
stopcock, commonly found under your kitchen sink or garage, if you cannot find the
stopcock a photo of the green/yellow cables in the vicinity will suffice.

If you use gas or oil at your home, please take a photo of the gas/oil bonding. This is the
connection of the supply from outside connects to your property and is usually found
within 60cm of your gas meter, shown by a green/yellow wire from a metal pipe, see
example photo. If you cannot find the stopcock a photo of the green/yellow cables in
the vicinity will suffice.

Optional - An additional picture or a video that you would like us to see e.g., alternative
charge point location, cable route, etc.

** Do not to open any protective covers for the photos.
Removal of seals is for certified electricians only.
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